


ABOUT US
Arctic Import is a family-owned company with 
deep roots in the North Atlantic. Since 1978, the 
company has built a strong position as a B2B 
wholesaler in the region.

The company operates in Greenland, the Faroe 
Islands and Iceland as a specialised trading 
partner for both public and private customers. 
Our extensive product range includes all food 
products as well as retail and non-food items for 
businesses in sectors such as hospitality, con-
struction, healthcare and public organisations.

With more than 45 years of experience, a whole-
sale warehouse in Nuuk, and offices across several 
Nordic locations, Arctic Import ensures efficient 
logistics and stable supply chains throughout the 
North Atlantic – even to remote areas.

North Atlantic tradesmanship 
Honesty and integrity are at the core of everything 
we do. We believe in good, old-fashioned trading 
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principles and in building long-term partnerships 
with our customers. A deal is only truly good when 
it is sound business for both parties, forming the 
foundation for cooperation that lasts. We excel in 
what we call North Atlantic tradesmanship and 
have a deep understanding of the unique geo-
graphical conditions and logistical challenges 
of the region. This enables us to ensure that you 
always receive the right goods at the right time.

Social anchoring 
Trade has brought people together since the 
dawn of time. At Arctic Import, we understand 
the importance of delivering goods from the 
Arctic coast in the north to the Faroe Islands in 
the south.

It is natural for us to take responsibility for the 
development we are part of. We therefore en-
gage actively in the communities we work with. 
We create jobs for young people, invest in the 
training and development of our employees, 
and support worthwhile local initiatives.

We are aware of our role in the local community 
and strive to make a genuine difference through 
our work, our collaborations and our actions.

Communities in motion 
We are part of the communities we trade with, 
and we believe that trade and development go 
hand in hand. 

Our goal is to contribute to positive social and 
economic development whenever we enter into 
a partnership. Together, we move ourselves and 
one another forward as people and as trading 
partners.

One supplier – less administration 
Arctic Import is a well-established partner in the 
North Atlantic, offering solutions across the en-
tire value chain – from consultancy and procure-
ment to packing, customs, duties, and delivery. 

We excel in logistics. Through close cooperation 
with leading suppliers and experienced logistics 
and transport partners, we ensure a wide prod-
uct range, competitive pricing and a high level of 
delivery reliability.

By consolidating your purchases with us, the 
procurement process becomes simpler. You 
benefit from fewer administrative tasks and save 
both time and costs.

Our sales consultants are always available to en-
sure a smooth and efficient day-to-day operation 
for your business.
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OUR CONCEPTS
We are present where everyday life unfolds.
Where meals are shared, spaces are fur-
nished, and daily operations must function 
smoothly.

We supply products across ALL categories, 
and we go to great lengths to accommo-
date your needs. 

Through our three primary concepts: Catering, 
Living and Cleaning – Arctic Import delivers 
integrated solutions to businesses and insti-
tutions across the North Atlantic, based on 
specialist expertise, consultancy and opera-
tional reliability. Solutions that make every-
day life simpler, more functional and more 
comfortable – wherever you are based.

We provide for everyday meals, special 
occasions and all the moments when guests 
gather around a table. What truly brings 
people together is the food – and that is 
why we supply everything needed for the 
meal, from what goes on the plate to the 
kitchen where it is prepared. Wherever you 
are in the North Atlantic, we take pride in 
being your full‑service catering supplier 
across the region.

CATERING
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From specialised cleaning solutions to 
everyday necessities in institutions or office 
environments, Arctic Import offers specialist 
expertise in cleaning and hygiene. Cleaning 
is often more complex than many assume 
and requires unique insight into regulatory 
requirements, certifications and day-to-day 
practical operations. That is why Arctic Import 
is ready to provide advice and guidance that 
make your everyday operations simpler and 
cleaner.

When you are planning to build or furnish 
offices, institutions, restaurants, hotels or 
other commercial and service environments, 
Arctic Import can provide the right guidance 
and consultancy to bring your visions to life 
and create spaces that support the life they 
are meant to host. Creating interior solutions 
that facilitate interaction between people 
requires overview and specialised insight.

LIVING

CLEANING
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Webshop 
Arctic Import offers a webshop where customers 
can quickly and easily order the required products. 
Agreed products will always be available in the 
webshop, allowing your employees to place 
orders directly whenever it suits them best.

We offer free guidance and training to help your 
team start strong.

Customer service 
Delivery reliability is a given 
at Arctic Import. With dedi-
cated sales consultants and 
well‑equipped warehousing fa-
cilities, we ensure that agreed 
products are always in stock 
and can be delivered quickly.

Our customer service team 
is ready to answer questions 
and handle orders. Sales 
consultants visit customers 
at intervals that match your 

needs and are always available when advice, 
support or adjustments are required.

New headquarters and logistics centre in Nuuk 
Arctic Import is constructing a new, modern 
headquarters in Nuuk, bringing offices, ware-
house and logistics together at a single address. 
The new head office will have a total area of 
1,700 m², and the warehouse facilities will pro-
vide 1,400 pallet spaces – 600 for frozen goods 
and 800 for dry goods – including a number of 
robot‑controlled pallet locations. The construc-
tion project is a strategic investment in Green-
land and is expected to be completed at the 
end of 2026.

Fast delivery throughout Greenland 
With the new logistics centre, even more goods 
from Denmark can be consolidated in one loca-
tion before being distributed across Greenland. 
This allows for faster delivery times, smoother 
coordination, and a more resilient supply chain 
for both public and private customers.


